
 

 

CASE STUDY: CONTROL SYSTEM 

SUPPORT 

 

 

Problem 
 

Our client came to us looking for support for an obsolete control system on a critical single train gas 

compressor. The poor reliability of their system was causing an increase in down time for the asset and 

impacting significantly on production efficiency.  

 

Solution 
 

We developed a support programme (covering several offshore assets) around the clients’ needs, 

including: 

- 24/7 on call onshore support, provided by our team of experienced engineers 

- Online helpdesk support, providing issue tracking and a database of existing solutions 

- Offshore mobilisations for technical support and fault finding as required  

- Design and assembly of an onshore reference and ‘hot spares’ system  

- Training courses for the clients technical staff, both on and offshore 

- Spares holding improvement programme, including refurbishment, storage and management 

- Software backups and storage 

- Routine healthcare visits 

 

We also provide additional ad-hoc support covering:  

- Emergency offshore fault-finding mobilisations 

- Wider improvement work  

 

CONTROL SYSTEM SUPPORT FOR OBSOLETE SYSTEM 

 

 

Get in touch: metrongroup.co.uk - +44 1224 471200 - sales@metrongroup.co.uk 

By providing a seamless and reliable service for our client, it has 

allowed us to identify wider critical and longer-term issues, 

which we work closely with them to resolve.  

 

This has allowed our client to improve the reliability and overall 

production efficiency of their complex gas compression 

packages, providing significant cost and time savings. This has 

also increased their in-house capabilities and knowledge to 

support and use their own system.  

 

 

http://www.metrongroup.co.uk/
mailto:sales@metrongroup.co.uk


 

 

Metron helps our customers maximise 

‘through life’ economic recovery by focusing 

on operational efficiency. 
 

 
We provide a range of integrated engineering and related services that 

address the very real and growing operational efficiency issues faced by 

upstream Oil & Gas operators both in the UK and further afield. 

 

 
Condition & Performance Monitoring   

Control & Instrumentation 

Inspection, Test & Repair 

Bespoke Component Supply 

System Integration  

Control System Retrofits 

Maintenance & Reliability Delivery & Optimisation 

Production Loss Analysis and RCA Facilitation 

Facilities Debottlenecking, Turndown and Troubleshooting 

Technical Training and Competency Management 

Life of Field, Aging Life Extension (ALE) Support 
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